Community Action Council of Howard County, MD, Inc.
6751 Columbia Gateway Drive, 2" Floor
A Columbia, MD 21046
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Dear Client,

Thank you for your patience and persistence in helping CAC complete the weatherization of your home.
We recognize that it needed a lot of your adjustment to accommodate the multiple visits from the auditor,
contractor and inspector. We'now ask your assistance to help us improve our services. Please complete
and return to Kathy True at the above address, by email to ktrue@cac-he.org, or fax to (410) 313-6479.

Please rank the following services on a scale of 1-3. (1) below expectations, (2) met expectations, and
(3) above expectations. Please explain when you give a rating of 1 or 3.

1. How do you rate the overall weatherization services provided?
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3. Did the contractor work cleanly and effectively?
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4. After the work was completed, did the inspector explain what had been done to your home?
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Your Nasfie: (Optional)  °

Phone No.

Please add any additional comments to the back of this page. Thank you for your assistance in helping us
improve our services.



